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Menjadi perusahaan yang mendapat keluhan terbanyak versi 
YLPK Jatim dan KPP Jatim sepanjang tahun 2012 dapat mempengaruhi 
citra PDAM Surya Sembada Surabaya. Penelitian ini mengukur tiga dari 
empat elemen dasar milik Vos yang membentuk citra perusahaan yaitu: 
familiarity, the characteristics that public attribute to it, dan references 
yang hasilnya terlihat dalam value assessment. Tujuan penelitian adalah 
melakukan evaluasi citra perusahaan PDAM Surya Sembada Surabaya di 
tahun 2012 dengan menggunakan teknik analisis isi. Hasilnya PDAM Surya 
Sembada Surabaya mendapatkan pemberitaan positif di koran Jawa Pos 
sepanjang tahun 2012. 
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Selvi Puspitayani, NRP. 143010016.  CORPORATE IMAGE OF PDAM IN 
JAWA POS DAILY NEWSPAPER (Content Analysis Regarding On The 
News Reporting of Corporate Image of PDAM Surya Sembada Surabaya in 
Jawa Pos Daily Newspaper) 
 
Based on the report of YLPK and KPP East Java, PDAM Surya 
Sembada Surabaya had the most complaints in the year of 2012, which is in 
this case, may affect the corporate image of PDAM. This study measured 
three from the four basic elements of corporate image’s concept by Vos: the 
familiarity, the characteristics that public attributes to it, and the 
references, thus the results will be examined with the value assessment. By 
using content analysis techniques, the study is aimed to evaluate the 
corporate image of PDAM Surabaya in the news reporting of Jawa Pos 
daily newspaper. The result of this study showed that PDAM Surabaya have 
a positive image in the 2012 news reporting of Jawa Pos daily newspaper.  
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